
 

 

NAAC DVV CLARIFICATION 

 

Metric No PARTICULARS 

5.1.4 

The institution adopts the following for redressal of student grievances 

including sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with 

zero tolerance 

3. Mechanisms for submission of online/offline students’ 

grievances 

4. Timely redressal of the grievances through appropriate 

committees 

HEI Input:  

A. All of the above 

DVV Clarification HEI Response 

1. Please provide evidence of the 

formation of internal committees, 

Grievances Committee, or other 

committee in accordance with UGC 

guidelines.  

As per the DVV’s Suggestion, HEI has 

provided evidence of the formation of 

internal committees, Grievances 

Committee, or other committee in 

accordance with UGC guidelines. The 

DVV may Kindly Accept. 

2. Provide circulars, web links, or 

committee reports explaining the purpose 

of the metric.  

As per the DVV’s Suggestion, HEI has 

Provide circulars, web links, or committee 

reports explaining the purpose of the 

metric. The DVV may Kindly Accept. 

3. Additionally, share the minutes of 

meetings held by the student grievance 

committee, as per the metric.  

As per the DVV’s Suggestion, HEI has 

Additionally, shared the minutes of 

meetings held by the student grievance 

committee, as per the metric. The DVV 

may Kindly Accept. 

4. In case if documents are in regional 

language, please provide translated copy 

in English. 

As per the DVV’s Suggestion, HEI has 

Provided, all documents in English Only. 

The DVV may Kindly Accept. 

5. Google drive links are not accepted. As per the DVV’s Suggestion, HEI has 

kindly accepted the Suggestion. 



 

 

 

 

 

 

 

LIST OF DOCUMENTS UPLOADED 

 

S. No CONTENTS LINK 

Certificate from the Head of the Institution VIEW 

1. 

Evidence of the Formation of Internal 

Committees, Grievances Committee, or Other 

Committee in Accordance with UGC 

Guidelines. 

(All Documents in English Only) 

VIEW 

2. 

Circulars, Web Links, or Committee Reports 

(All Documents in English Only) 

VIEW 

3. 

Minutes of Meetings Held by the Student 

Grievance Committee 

(All Documents in English Only) 

 

 

https://www.sietsikar.com/DVV_Upload/5.1.4_DVV_Certificate_Page.pdf
https://www.sietsikar.com/DVV_Upload/5.1.4_DVV_Link_Page-1.pdf
https://www.sietsikar.com/DVV_Upload/5.1.4_DVV_Link_Page-2_and_3.pdf

